Peek & Spy

Peek allows your help desk to solve user problems easily. Spy protects the system from hackers
and the destructive actions of irrational users.

Which statement best describes your System Manager?

1.You can never find him.

2.He is often at the other site.

3.He is en route.

4.He can never get your special project done.

5.He is stressed out by a multitude of basic user problems.
6.He is out sick.

With Peek, he solves user's problems easily from his terminal.

Spy is your insurance, safeguarding expensive hardware and software investments, plus the
integrity of your data. It is sad but true, there are two legged “viruses”. Companies with dial-in
facilities are vulnerable. One customer using Spy, caught an employee destroying invoices and
Spy provided the evidence to apprehend him.

The program can be configured so that the CEO and other trusted executives cannot be spied
on.

What does this mean to management?

This means that your System Manager is no longer tied up with user questions or helping
customers and is now able to handle the more important system management functions, like
optimizing the use of your computer system.

Some companies are downsizing and their remaining staff are overworked. Peek optimizes
performance. The System Manager can handle user problems instead of users handling him. It
increases user and System Manager productivity.

With Peek and Spy his time can be freed up to work on special computer projects for
management.

It also means that managers have the security of knowing that they have taken proper
precautions to protect the company’s data.



